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Mental Health Services
DOUGLAS COUNTY MENTAL HEALTH CLINIC
42nd & Woolworth St, Omaha NE . . .444-7930

COMMUNITY ALLIANCE
(MENTAL HEALTH OUTREACH SERVICES)
4001 Leavenworth St, Omaha NE . . .341-5128

LUTHERAN FAMILY
URGENT MENTAL HEALTH CARE
201 S 24th St, Omaha NE  . . . . . . . .342-7007

POTTAWATTAMIE COUNTY MENTAL HEALTH
515 5 Ave, Council Bluffs IA. . . . (712) 328-5643

LASTING HOPE RECOVERY CENTER
415 S 25 St, Omaha NE. . . . . . . . (402) 717-4673

Emergency Shelters
OPEN DOOR MISSION (ODM) *
2706 N 21 St E, Omaha NE . . . . . . .422-1111
(Men only)

LYDIA HOUSE (at ODM) *
2706 N 21 St E, Omaha NE . . . . . . .829-1531
(Women, single parent w/children, married 
couples & families with children)

MICAH HOUSE
1415 Ave J, Council Bluffs IA. . . (712) 323-4416
(Women, single parents with children, married 
couples & families with children)

SIENA HOUSE *
1702 Nicholas St, Omaha NE . . . . . .342-1821
(Women, women with children)

FRANCIS HOUSE *
Baright Building
1111 N 17 St, Omaha NE  . . . . . . . .341-9236
(Men only)

STEPHEN CENTER *
2723 Q St, Omaha NE . . . . . . . . . . .731-0238
(Women, men, women with children)

PHOENIX HOUSE (confidential location)
Council Bluffs IA . . . . . . . . . . . (712) 328-0266
Toll-free  . . . . . . . . . . . . . . . . . (888) 612-0266
(Female victims of domestic abuse
and their children)

THE SHELTER (confidential location)
Omaha NE. . . . . . . . . . . . . . . . . . . .558-5700
(Female victims of domestic abuse
and their children)

SAFE HAVEN (confidential location)
Sarpy County NE  . . . . . . . . . . (402) 292-5888
Toll-free  . . . . . . . . . . . . . . . . 1-800-523-3666
(Female victims of domestic abuse
and their children)

MOHMS Place Joshua House
1435 15 St, Council Bluffs IA. . (712) 322-7570
(Men only)

Housing Services
FAMILY HOUSING ADVISORY SERVICES
Omaha NE. . . . . . . . . . . . . . . . . . . .934-6763
(Homeless Prevention & Tenant Services)

Council Bluffs IA . . . . . . . . . . . (712) 322-4436
(Tenant Services)

HEARTLAND FAMILY SERVICES
Omaha NE. . . . . . . . . . . . . . . . . . . .457-7770
(Rapid Rehousing)

Council Bluffs IA . . . . . . . . . . . (712) 309-0016
(Homeless Prevention and Rapid Rehousing)

Day Services
1624 NICHOLAS ST *
Open daily 7am-7pm
(Assistance with substance abuse, mental 
health, housing, government assistance, and 
crises; restrooms, showers, bag storage and 
community room)
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Emergency Assistance
UNITED WAY OF THE MIDLANDS
(Referrals only)  . . . . . . . . . . . . . . . . Dial 2-1-1

YWCA (OMAHA NE)
Women Against Violence/Rape/Domestic Abuse 
HOTLINE . . . . . . . . . . . . . . . . . . . .  345-7273

HEARTLAND FAMILY SERVICE DOMESTIC ABUSE
24-hr CRISIS LINE. . . . . . . . . 1-800-523-3666

YOUTH EMERGENCY SERVICES (OMAHA NE)
24-hr Services for Youth  . . . . . . . . . .342-8002

AA (ALCOHOLICS ANONYMOUS)
24-hr HOTLINE  . . . . . . . . . . . . . . . .556-1880
Toll-free  . . . . . . . . . . . . . . . . 1-877-226-3632

VETERANS OUTREACH PROGRAM
Omaha NE. . . . . . . . . . . . . . 346-8800 x 5574

TIMBERLAKE OUTREACH CENTER-OPEN DOOR MISSION
2201 E Locust St, Omaha NE  . . . . . .829-1510
(Clothing pantry) 

POTTAWATTAMIE COUNTY HOMELESS LINK
1515 Ave J, Council Bluffs IA. . . (712) 435-5355 
(Financial assistance, referrals)

TOGETHER INC.
1616 Cass St, Omaha NE. . . . . . . . .345-8047
(Clothing, food, financial assistance)

HOLY FAMILY DOOR MINISTRY
1715 Izard St, Omaha NE. . . . . . . . .341-6561
(Clothing, financial assistance)

SALVATION ARMY
3612 Cuming St, Omaha NE  . . . . . .898-5900
28 N 7 St, Council Bluffs IA  . . . . (712) 328-2088

METRO AREA FOOD PANTRY SERVICES
 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . Dial 2-1-1

Legal Services
LEGAL AID OF NEBRASKA
(Access to Justice for Homeless)
1904 Farnam St, Suite 500
Omaha NE. . . . . . . . . . . . . . . 348-1069 x 213

IOWA LEGAL AID
532 1 Ave, Council Bluffs IA. . . .  (712) 328-3982

Medical Services
BARIGHT SHELTER CLINICS (OMAHA NE)
Siena/Francis House, 1111 N 17th St

Charles Drew Satellite Clinic  . . . . . .345-9860
M-F: 8am-5pm (By appointment only, no fee; 
documentation of homelessness required)

Women’s Clinic. . . . . . . . . . . . . . . .345-9860
Wed: 9am-12pm (By appointment only)

Magis Clinic . . . . . . . . . . . . . . . . . .346-8401
Sat: 2pm-6pm (Staffed by Creighton U staff & 
students; call Marilyn at VNA for Psych Clinic)

CHARLES DREW: CAMPUS FOR HOPE
1490 N 16 St, Omaha NE  . . . . . . . .345-9860
M-Th: 8-11:45am; Tues & Thurs: 1-5pm
(By appointment through shelter, no fee;
documentation of homelessness)

NEBRASKA HEALTH AND HUMAN SERVICES
ALL LOCATIONS: 1215 S 42 St, 31 & Q St, 
Sona Bldg and 3737 Lake St . . . . . . .595-3400

RENAISSANCE CLINIC
3612 Cuming St, 2nd Floor. . . . . . . .354-3198
($10 co-pay or sliding fee; by appointment only)

NEBRASKA AIDS PROJECT
250 S 77 St, Omaha NE . . . . . . . . . .669-4706
Walk-in Testing: Thursday/Friday 5-9pm
(Free HIV testing, $10 fee for STD screening)
Shelter Testing:

Siena France House
1st/3rd Mondays (walk-in) 5-7pm

Stephen Center
2nd/4th Tuesdays (walk-in) 10am-noon

DOUGLAS COUNTY PRIMARY HEALTH CARE/
GENERAL ASSISTANCE - DOUGLAS COUNTY 
HEALTH CENTER (NEBRASKA)
4102 Woolworth Ave  . . . . . . . . . . . .444-6215
(Submit application with eligibility criteria;
by appointment only)

POTTAWATTAMIE COUNTY MEDICAID
DEPARTMENT OF HUMAN SERVICES (IOWA)
417 E Kanesville Blvd  . . . . . . . (712) 328-4875

SARPY COUNTY DEPARTMENT OF HEALTH
AND WELLNESS (NEBRASKA)
 . . . . . . . . . . . . . . . . . . . . . . . . . . . .339-4334

COUNCIL BLUFFS HEALTH CENTER
300 W Broadway  . . . . . . . . . . (712) 325-1990
($20 co-pay or no fee with documentation
of homeless status)

ONE WORLD HEALTH CENTER
4920 S 30 St, Omaha NE.  . . . . . . . .734-4110
(By appointment only, no fee; documentation
of homeless status required) habla espanol

Free Meal Sites
OPEN DOOR MISSION (ODM)
2706 N 21 St E, Omaha NE . . . . . . .422-1111
(Serving 3 meals per day)

SIENA/FRANCIS HOUSE SHELTER
1702 Nicholas St, Omaha NE . . . . . .341-1821
(Serving 3 meals per day)

MOHM’S PLACE
1435 15 St, Council Bluffs IA
(4:30-6:30pm daily)

PARK AVENUE COMMUNITY MEAL
First Baptist Church, 421 Park Ave, Omaha NE
(Saturdays: 11:30am-1pm)

INCOMMON COMMUNITY MEAL
1258 S 13 St, Omaha NE
(Mondays: 5:30-7:30pm)

HOLY FAMILY
1715 Izard St, Omaha NE. . . . . . . . .341-6561
(Sack lunch only)

YOUTH EMERGENCY SERVICES
2057 Harney St, Omaha NE
(Drop-In Center: 3-9pm daily)

Children’s Services
CHILD SAVING INSTITUTE CRISIS CENTER
Omaha NE. . . . . . . . . . . . . . . . . . . .553-6000

YES DROP-IN CENTER/OUTREACH
2057 Harney St, Omaha NE . . . . . . .578-7233

YOUTH EMERGENCY SERVICES SHELTER
Omaha NE. . . . . . . . . . . . . . . . . . . .342-8002

HEARTLAND FAMILY SERVICE
2101 S 42 St, Omaha NE . . . . . . . . .553-3000
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