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MACCH Membership Plan 
This plan identifies guidelines and action items for MACCH membership process. 
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MACCH Mission
Leading a collaborative network, to prevent and end homelessness.
Statement of Purpose
The purpose of a membership program for MACCH will be to engage the larger community in solutions to prevent and end homelessness. 

Revenue from MACCH’s membership program will equip members to prevent and end homelessness.
Eligibility
All individuals or organizations who are interested in contributing towards or learning about broad-based solutions to homelessness in the Omaha/Council Bluffs area are eligible to become members of MACCH. 
Member Approval

Membership approval occurs upon membership payment. 
New members will be issued a certificate of membership to be signed by the President or a Vice President and by the Secretary or an Assistant Secretary and shall be sealed with the seal of MACCH. Certificates of membership include a consecutive membership number, name and address of member, and date of certificate issuance. Membership certificates are provided by MACCH staff with current member list provided to the Secretary.
Termination of Membership
Termination of membership occurs:

· No dues payment for two months and two-thirds vote of board members

· Discriminatory or unethical practices after  a hearing and two-thirds vote of board members

Resignation of Membership

Any member may resign by submitting written resignation to the MACCH Board Secretary

Types of Membership
Homeless Service Agency:

An organization preventing homelessness 


or serving people experiencing 



homelessness.
Community Based Organization:
A public, government, or private agency or association preventing homelessness or serving people experiencing homelessness or interested in supporting efforts to end homelessness.
Corporate:
A business interested in supporting efforts to end homelessness.
Individual: 
A person interested in supporting efforts to end homelessness.
Student:
A person enrolled in an educational institution that has an interest in the issue of homelessness.
Term of Membership/Dues Structure

The membership period is from January 1 to December 31. Dues are payable prior to the first of the year. 
	Join Status
	Dates Dues are Paid

	New
	January 1 to December 31

	Renewing
	Prior to January 1


Dues Structure

Homeless Service Agency membership dues based on organizational or program budget:

	Budget
	Dues

	$1-99,999
	$150

	$100,000-499,999
	$250



	$500,000-999,999
	$350


	Over $1,000,000
	$500


Corporate membership dues based on organizational or program budget:

	Budget
	Dues

	$1-99,999
	$150

	$100,000-499,999
	$250



	$500,000-999,999
	$350



	Over $1,000,000
	$500


Community based organizations, public/government agencies, associations, and other nonprofits:

	Budget
	Dues

	$1-99,999
	$150

	$100,000-499,999
	$250



	$500,000-999,999
	$350



	Over $1,000,000
	$500




Individual membership dues:

	Membership Level
	Dues

	Homeless
	No cost

	Student

Community Networker
	No cost
$25

	Community Partner
	$50

	Community Advocate
	$100

	Community Change Maker
	$1000 or more


How to Become a Member
Method 1
Complete hard copy member profile form (see brochure) and 


attach payment.  Checks payable to:



Metro Area Continuum of Care for the Homeless



Or



MACCH



Send to:  149 S. 49 Ave., Omaha, NE 68132

Method 2
Go to www.MACCHomeless.org.



Complete member profile and submit online



Pay online via Pay Pal.

Method 3
Go to www.MACCHomeless.org.



Complete member profile.



Print profile and mail with check.



Send to:  149 S. 49 Ave., Omaha, NE 68132

Following membership, you will receive a welcome packet and membership number.  



 

Benefits of Membership
Members of MACCH, along with MACCH staff, engage in MACCH’s activities, such as:
· Promote cooperation between continuum members to effectively meet people’s needs
· Gather data about homelessness in the community
· Form links with representative bodies at county, city, state, regional and federal level
· Anticipate and monitor the legislative process
· Represent and communicate of member interests and issues throughout the levels for the legislative regulatory process 
· Use effective process for consulting members and understanding views

· Eligible to request a letter of participation or letter of congruence with MACCH Ten Year Plan to End Homelessness
· Post agency services on MACCH website
· Coordinate media releases on critical issues
Specifically, members are given access to and benefit from continuum and community-wide initiatives.  These initiatives fall under five categories: HUD related programs, capacity building, planning, community awareness, and advocacy. Member participation in these activities cultivate the greatest  representation within the community to ensure activities meet the needs of the membership.
HUD Related Programs

MACCH coordinates a number of initiatives as they relate to the Department of Housing and Urban Development on behalf of the Continuum.  MACCH coordinates and authors the HUD Continuum of Care SuperNOFA. This includes associated processes, such as the coordination of HUD Point-In-Time Count and monitoring HUD initiatives.
Capacity Building
To help service providers in the Omaha metro area meet the needs of the homeless is one of MACCH’s top priorities.  MACCH’s members receive benefits that are tailored to build capacity for individuals and organizations alike.  Member benefits under this category include:

· Technical assistance
· Seek out information relevant to members such as trends, funding opportunities, licensing changes

· Arrange briefings and conferences for members on key issues

· Initiate and coordinate relevant action
· Homeless Management Information System

· Training and support to collect data in order to understand the needs of and services for people who experience homelessness and near homelessness
· Regional data report

· Continuing Education on critical issues for homeless providers in broad areas such as:
· National trends to prevent and end homelessness
· Funding opportunities

· Evidence based practices

· Ethics
· Cultural Competence

· Skill building
· Justice issues

· Resource information
Planning
From the beginning, the continuum believed in the ability to achieve something greater together than organizations operating in isolation.  Members of MACCH have the benefit of participating in and impacting the Omaha-Council Bluffs Community in a dynamic way. Specific benefits in this category include:
· Collaborative development and implementation of Ten Year Plan to End Homelessness

· Project affirmation process: Letter of Congruence provided to MACCH members who are active in the Continuum and program is congruent with the community Ten Year Plan to End Homelessness
· Adopt a proactive approach to meet short comings identified by bench mark activities

· Conduct consumer survey of service gaps

· Conduct continuum peer feedback process
· Provide feedback to statewide homeless initiatives
Community Awareness

A significant step to achieving success in ending homelessness in the Omaha-Council Bluffs area is engaging the wider community in the issues that affect people who experience homelessness.  Community awareness is a benefit offered to MACCH members which includes:
· Promoting a positive public image of homeless service providers and of homelessness in general

· Listing of membership agencies and programs serving people who are homeless in the tri-county regions (agencies responsible for updating posting)

· Connecting subject matter experts for public and media inquiries, representing the continuum to the media

· Clarifying causes and solutions to homelessness to the public

· Organizing efforts in the month of November in observance of National Hunger and Homeless Awareness month
· Coordinating media releases on critical issues
Advocacy

Communicating the views and experiences of local service providers to our local, state, and federal policy makers is crucial in the effort to end homelessness. It also can help individual providers meet the needs of people who experience homelessness. Below are the specific activities from which MACCH members can benefit.
· Policy alerts regarding poverty, housing, and homeless issues

· Creating a community-wide legislative agenda that impacts the needs of people in poverty

· Collaboration with other policy-related initiatives to leverage the voice of the Continuum

· Coordinating media releases on critical issues
· Coordinating meetings with elected officials

Orientation
Knowing MACCH and its history, goals, and initiatives is essential in maximizing one’s membership.  MACCH personnel will mail an orientation packet shortly after becoming a member. This packet will contain materials that will educate the new member on the different aspects of MACCH as well as providing information on different avenues to become involved: listserv, task force meeting times, continuum planning initiatives, etc. 
Privacy Policy

MACCH understands how important it is to keep information about our members confidential and we thank you for placing your trust in us. Information that we gather is only used internally so that we are able to provide services that meet your needs. MACCH does not sell or offer information to third parties nor does the organization have any plans to do so in the future. MACCH is not responsible for the privacy of member’s information in relation to sites which link to our site or are listed on our site. MACCH will only collect data needed to perform its services. Information collected on conference/training registration forms are used for the purposes of processing registration only.

Use of Personal Information

MACCH may use the information members provide about them to fulfill requests for membership services and to respond to inquiries about the organization’s offerings. MACCH may use this information to communicate with current or potential members, such as to fulfill a request by someone for an online newsletter or to contact someone about their membership.

Security of Personal Information

MACCH has put in place appropriate physical, electronic, and managerial procedures to safeguard and help prevent unauthorized access, maintain data security, and correctly use the information it collects.

Can Members Contact MACCH about their Personal Information?

MACCH will only collect data needed to perform its services. Information collected on membership/conference/training registration forms are used for the purposes of processing registration only.  To access this information that MACCH has collected about you, you may e-mail your request to ebock@mail.unomaha.edu.
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